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INRODUCTION  
People today widely use digital payments when conducting transactions in their daily lives. Sagayarani (2021) states 

that digital payments or electronic money are used when paying for various transactions that are available online. Digital 

payments enable electronic money transactions between payers and recipients without involving the use of cash. Payments 

are made using only mobile devices and the internet, making the process easier and more convenient (Kalinić et al., 2021). 

Digital payments make payments easy and instant. Digital payments are becoming increasingly popular among the public 

because they are considered safer, more efficient, and more effective than traditional methods. In addition, digital payments 

function as a platform that allows payers and recipients to interact directly, thereby speeding up the transaction process. 

Hendrawan et al. (2023) state that digital payment systems utilize technology to store, process, and receive money 

electronically. The transformation brought about by digital payments not only affects people's transaction practices but also 

serves as an important foundation for modern finance. 

ARTICLE HISTORY 
Received  : 30-10-2025 

Revised    : 07-11-2025 
Accepted : 28-11-2025 
 
 
KEYWORDS 
Digital Payment,  
Field of Work  

ABSTRACT 
The use of digital money among various groups differs in terms of frequency and reasons 
for use. This study aims to determine the use of digital payments based on occupation and 
the occupations that most utilize digital payments in the city of Samarinda. The study uses 
a survey research method with a descriptive quantitative approach. The sample size 
consisted of 96 respondents, who were residents of Samarinda City, grouped according to 
their occupational fields. Data collection was conducted through the distribution of 
questionnaires. The study employed descriptive analysis and percentage calculations, 
processed using Microsoft Excel. The results of the study indicate that the use of digital 
payments in Samarinda City provides convenience for residents from various occupational 
groups. Residents have experienced security, speed, convenience, and efficiency in 
transactions when using digital payments. Approximately 60% of residents in Samarinda 
City, based on their occupational fields, use digital payments multiple times a week to meet 
their daily needs. The occupational groups that most frequently use digital payments are 
Group 3 and Group 5, which include occupations such as athletes, photographers, and 
beauty professionals. The most widely used digital payment applications by people in this 
occupational group are e-wallets and mobile banking. Digital payment applications are most 
frequently used by people in occupational groups 3 and 5 for purchasing daily necessities. 

This is an open access article under the CC–BY-SA license. 
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The existence of digital payment systems has encouraged people who were previously accustomed to cash transactions 

(case-based) to switch to cashless payment methods for various purposes. Ramadhan et al. (2023) state that digital payments 

or e-payments serve as a bridge in the payment process, enabling transactions without the use of cash but only requiring an 

internet connection. Digital payment services as a solution in the payment process allow transactions to be conducted easily, 

and this also changes people's behavior when making transactions. 

The use of digital payments is becoming increasingly popular, with the various features offered by cashless payment 

systems encouraging most people to switch from cash transactions. Permana & Puspitaningsih (2019)  state that almost all 

digital payment methods use internet services to meet primary, secondary, and even tertiary needs. The security and 

convenience offered by digital payment features are encouraging millennials and even older generations to use digital money. 

The enthusiasm of the Indonesian public for digital money is showing a positive trend, with people becoming increasingly 

aware of the efficiency, security, and instant services offered by digital money. The use of digital money circulating in 

Indonesia can be seen based on the electronic money transaction diagram published by Bank Indonesia through 

indonesiabaik.id, which shows the implementation of digital money in Indonesia from 2013 to 2022. 

Figure 1: Diagram of Cashless Transaction Growth 

 
Source: Indonesiabaik.id (2023) 

Bank Indonesia (BI) noted that digital money transactions in Indonesia showed rapid growth, reflecting a significant 

transformation in the way people conduct transactions. In 2013, digital money transactions in Indonesia were still in the 

introductory phase. From 2015 onwards, transactions using digital money continued to rise, from 5.3 trillion transactions in 

2015 to 399.6 trillion transactions in 2022. This increase indicates that digital money transactions are being accepted and used 

by the public as they are considered efficient for transactions. From the data, it can be seen that Indonesia has consistently 

experienced growth and an increasing number of transactions using digital money, which undoubtedly has a positive impact 

with the emergence of digital payment alternatives. 

Digital payment systems are superior to traditional payment systems. Digital payment transactions are not limited by 

time and place, allowing transactions to be carried out anytime and anywhere as desired. Aulia (2020) states that digital 

payment systems provide greater convenience in transactions compared to cash. Security and protection features of digital 

payment systems still need to be considered. Linck et al. (2007) mention that security factors need to be considered because 

they differ from traditional payments. Digital payments enhance effectiveness and efficiency of time with the assurance of 

security and protection of digital payment systems, thereby increasing loyalty among people from various backgrounds and 

fields of work. (all translated) 

Wakhinuddin (2020) explains that people work to fulfill human needs. Work aims to obtain monetary compensation 

to meet living needs. The availability of digital payments can facilitate workers in their daily activities related to transactions. 

. Klapper (2023) states that digital payments make it easier for workers, such as entrepreneurs, to transact, facilitate record-

keeping, increase speed, and reduce transaction costs. People in various fields of work can benefit from the use of digital 

payments, both for completing their work and meeting their basic needs. Adeniji et al., (2025)  explain that digital payments 

https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index


 
Volume 14 No. 4. Desember 2025              https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index 

 

 

3250 
 

can be highly beneficial for workers, particularly healthcare workers, enabling them to complete transactions effectively and 

efficiently for various activities. Based on preliminary data from a questionnaire distributed to 23 respondents in Samarinda 

City across various occupational fields, it can be concluded that 82.6% of respondents believe that digital payment applications 

make work more efficient. The majority of people in Samarinda City are already interested in digital payments, as evidenced 

by preliminary data showing that 56.5% of respondents find it easy to access digital payments that are easy to understand. 

Residents of Samarinda City frequently use digital payments to purchase goods and services online related to their fields of 

work, as evidenced by the initial data of 56.5%. 

The use of digital money varies across different groups in terms of frequency and reasons for use. Nadhilah et al. 

(2021) research indicates that younger individuals use and top up digital money more frequently, while older individuals tend 

to top up less and use it less intensively due to limitations in accessing technology. Salsabila & Gandajaya (2020) concluded 

that digital payment users have varying perceptions based on age, education level, occupation, and income. There is no 

difference in the use of digital payment transactions between men and women. However, research by Pramesthi et al. (2024) 

states that there are differences in the use of digital payments between men and women in terms of frequency, reasons, and 

purposes for using digital payments.  

Differences in age and social background also determine differences in the intensity of digital payment usage, so it is 

important to identify the factors contributing to these differences. Sudiantini et al. (2023) concluded that the digital economic 

transformation has a positive impact, enabling innovation in work or business. However, the intensity of digital payment 

usage among the people of Samarinda City is still low, as evidenced by the fact that 39.1% of the population only uses digital 

payment transactions a few times a week.  Based on the background described above, it can be concluded that this research 

is very important because there are still few studies discussing the use of digital payments based on occupation. 

 

RESEARCH METHOD  
The research was conducted using a quantitative approach with a descriptive method. (Machali, 2021) Quantitative 

research methods are defined as research methods that use numbers throughout the entire research process, from data 

collection and interpretation of findings to results and conclusions. The population studied was the entire community of 

Samarinda City, spread across nine subdistricts, namely: Samarinda Kota, Samarinda Ulu, Samarinda Ilir, Samarinda 

Seberang, Samarinda Utara, Sungai Pinang, Sungai Kunjang, Palaran, and Loa Janan Ilir. The sample was taken using the 

Lemeshow formula with a 10% margin of error. The researcher used the Lemeshow formula because the exact number of the 

population using digital payments in Samarinda City is unknown. Based on the calculations using the Lemeshow formula, the 

sample size was determined to be 96 respondents, ranging from group 0 to group 9. The sampling technique used probability 

sampling with the stratified random sampling method. Benu & Benu (2019)  state that stratified random sampling is a 

technique for drawing random samples from strata. The researchers selected samples of Samarinda City residents who use 

digital payments based on their occupational fields. 

 

Table 1. Field of Work 

Class Group Name  Subgroup Work  

0 TNI & Polri 

Non-Commissioned Officers, 

Enlisted Personnel Of The 

Indonesian Armed Forces And 

National Police 

Non-commissioned officers, 

enlisted personnel of the 

Indonesian Armed Forces and 

National Police 

1 Managers  

Key Government Officials And 

Managers Of Hotels, Trade, And 

Other Services 

Head of the Village & Owner of 

Boarding Houses 

2 Professionals  Health & Education Professionals 
General Practitioners, Nurses, 

Midwives, Lecturers & Teachers 

3 
Technicians & 

Profesisional Assistants  

Professional Assistant In Legal, 

Social, Cultural, And YBDI 

Matters 

Athletes & Photographers 
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 Source: KBJI (2014) 

The data analysis technique used in this study was descriptive statistics, with Microsoft Excel as the main tool for 

processing the data. The process began with entering the raw data into an Excel spreadsheet, which was then organized. Once 

all the data has been collected, the next step is to analyze the data so that conclusions can be drawn from the results. Anas 

Sudijono (2011) explains the formulas that can be used in the calculation technique for each questionnaire item as follows: 

𝑃 =
𝐹

𝑁
𝑥 100% 

To create groups, you must first know the average percentage categories of the scores obtained, which are as follows: 

Table 2. Category Levels 

Interval Category 

≥ 86% Very High 

70% - 85% High 

54% - 69% Medium 

37% - 53% Low 

≤ 37% Very Low 

Source: Rahmasari et al. (2022) 

 

RESULT AND DISCUSSION  
Percentage of Digital Payment Usage Results 

Recapitulation of digital payment usage based on job field as shown in the table below. 

Table 3. Percentage of Digital Payment Usage 

Field of Work   Every Day 
Several Times A 

Week 
Once a week Never  

Bintara TNI & Polri 2 4 0 0 

Tamtama TNI & Polri 2 0 0 0 

Head of the Village 0 3 0 0 

Owner of the boarding house 1 3 1 0 

Medical Doctor 0 3 0 0 

Nursing Professional 3 2 0 0 

Midwifery Professional 0 2 2 0 

University Lecturer 0 2 0 0 

Teacher 1 5 0 0 

Athlete   2 4 0 0 

Photographer 3 0 0 0 

4 Administrative Staff  
General Office & Customer 

Service 

General Office Employees & 

Bank Tellers 

5 Service and Sales Staff 
Individual Services, Sales & 

Protection Services 

Beauty Expert, Cashier & 

Security 

6 

Skilled Workers in 

Agriculture, Forestry, 

and Fisheries 

Market-Oriented Skilled Workers 

In Fisheries, Forestry, And 

Hunting 

Fishermen 

7 
Processing, Craft, and 

YBDI Workers 
Craftsmen And Printers Weavers and Printers 

8 
Machine Operators and 

Assemblers 

Stationary Machine Operator, 

YBDI, And Vehicle Driver 
Mine Workers & Taxi Drivers 

9 Unskilled Workers 

Garbage Collectors, Street 

Vendors, Street Service Workers, 

And Other Manual Laborers 

Couriers, Package Delivery, & 

Parking Attendants 
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General Office Staff 2 4 0 0 

Bank Teller  1 3 0 0 

Beauty Expert 4 2 0 0 

Cashier  0 2 3 0 

Security 1 3 1 0 

Fisherman  0 2 1 0 

Weaving Craftsman 0 2 0 0 

Printing Worker 2 3 0 0 

Mine Worker 0 4 0 0 

Taxi 0 2 2 0 

Couriers and Package Delivery Personnel 2 2 0 0 

Parking Attendants 0 1 2 0 

Percentage 27% 60% 13% 0% 

Source: Processed Primary Data (2025) 

Based on the table above, it shows that the percentage of people who use digital payments every day based on their 

occupation is very low, only 27%. Although the percentage of usage is low, many people have started to switch to making 

transactions with digital payments every day. 60% of the population in Samarinda City, based on their occupation, only use 

digital payments a few times a week for necessary expenses. Meanwhile, 13% of the population in Samarinda City still use 

digital payments only once a week. Although the percentage is small, it already indicates that the population in Samarinda 

City has begun to use digital payments for transactions. 

Figure 2: Percentage of Digital Payment Usage 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Processed Primary Data (2025) 

Based on Figure 1, it shows that all main occupational groups from main group 0 to main group 9 already use digital payments 

with varying percentages. Main group 2 has a percentage of 24%, followed by other groups with varying percentages in the 

use of digital payments several times a week. Main categories 3 and 5 are groups with occupations that use digital payments 

daily, with a percentage of 19%. This means that many people are already using digital payments daily, particularly in main 

categories 3 and 5, which dominate in daily digital payment usage, although some still use digital payments several times a 

week. 

Percentage of Digital Payment Usage 
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Recapitulation of digital payment usage based on job field as shown in the diagram below. 

Figure 3: Percentage of Digital Payment Usage 

 
Source: Processed Primary Data (2025) 

Based on Figure 2, it shows that all main job categories from category 0 to category 9 predominantly use m-banking. The 

public is helped by the existence of m-banking applications because they feel secure when using the application as they have 

to enter a password to log in to the application. This makes people feel comfortable because it protects their private data from 

being accessed by others and reduces the risk of hacking by irresponsible parties. It also makes it easier for people to pay 

various bills. 

Percentage of Digital Payment Usage Based on E-Wallet Type 

Recapitulation of digital payment usage based on e-wallet type and field of work as shown in the diagram below. 

Figure 4: Percentage of Digital Payment Usage Based on E-Wallet 

 
Source: Processed Primary Data (2025) 

Based on Figure 3, the most dominant digital wallet application used by the people of Samarinda is Dana. Several occupational 

groups in Samarinda choose the Dana digital wallet application to make transactions, followed by the Gopay digital wallet 

application, which is also widely chosen by the people when making digital payments. The features provided by these apps 
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are quite comprehensive, offering broad access for various payments, no administrative fees when transferring to various bank 

accounts, and no time restrictions when transferring funds anywhere and anytime. 

 

DISCUSSION  
Use of Digital Payments Based on Occupational Fields of the Population in Samarinda City 

The use of digital payments, as measured by respondents' responses, shows that people from 10 main occupational 

groups in Samarinda City find it convenient to have digital money transaction alternatives. The reasons for using digital 

payments among the public include efficiency, security, speed, and convenience in transactions. Sibarani et al. (2023) explain 

that digital payments offer convenience and greater efficiency, allowing users to access various goods at different prices 

without leaving their seats. Transaction efficiency is the primary indicator felt by residents of Samarinda when using digital 

payments. Jobs classified under categories 4, 6, 7, and 9 have experienced transaction efficiency through digital payments, as 

it simplifies meeting their daily needs. Kussujaniatun et al. (2022)  state that the presence of digital payments facilitates 

transactions without the need for cash, serving as a solution to simplify meeting daily living needs. 

People in Samarinda City who work as technicians and professional assistants, service workers and salespeople, skilled 

fishery workers, and manual laborers find the features of digital payment apps helpful. Residents feel that digital payments 

are very easy to use for transactions, and this ease of use is a major attraction for residents in Samarinda City who work in 

these primary sectors. The features available on the digital payment app assist and simplify transactions when purchasing 

equipment to support their work activities. Aulia (2020) states that with the digital payment system, transaction processes are 

easier compared to using cash. Residents in Samarinda City working in these sectors have varying levels of digital payment 

usage, but the benefits and convenience offered by the app are still felt in meeting their daily needs. 

The transaction speed experienced by residents in Samarinda City, from group 0 to group 3, feels much faster with 

digital payments because it only requires a single tap or scan on the digital payment app used. Digital payment features enable 

faster financial transactions (Silalahi & Dotulong Tangkudung, 2024) . This, of course, makes it faster for residents to transfer 

money and purchase various items according to their respective work needs in Samarinda City. 

People in Samarinda City, based on their job categories from 0 to 3, feel that money can be received by the other party 

at the same time when they transfer money using digital payment apps. Tanjung et al. (2024)  say that online digital payment 

transactions are an instant and easy way to make payments. This means that residents of Samarinda City working in 

occupational groups 0 to 3, including jobs such as members of the Indonesian National Army and the Indonesian National 

Police, Managers, Professionals, and Technicians and Professional Assistants, experience the speed of making payments to 

others for various transactions through digital payments. 

The security of transactions felt by residents of Samarinda City has made them feel safe to continue using digital 

payment apps when conducting transactions. Residents of Samarinda City, particularly those in the primary occupation group 

8, who work as machine operators and assemblers, feel protected from misuse when accessing their digital payment app 

accounts, which require a PIN to be entered when opening them. Reza (2017) noted that digital payments offer benefits in 

transactions, such as better security and transparency. With the security features provided by the service providers, the security 

of financial-related transactions is also ensured. 

People in Samarinda City whose jobs are classified as category 8 feel that the transaction records or transfer receipts 

provided by digital payment providers are complete. Indriyani & Sartika (2022) state that the use of digital payments provides 

security when conducting transactions. The availability of these transaction records has assisted residents in Group 8, whether 

they are working in an office or collaborating with others, as all activities or transaction histories can be tracked for the 

convenience of both parties. 

Transaction convenience is the final indicator felt by residents in Samarinda City who belong to the 5th income group, 

which includes service industry workers and sales personnel. Residents in the 5th income group feel comfortable using digital 

payment methods because they offer various types of payment options. Tazkiyyaturrohmah (2018) mentions that digital 

payment features provide transaction convenience compared to cash. Residents in Samarinda City from the primary group 5 

agree that the diversity of digital payment methods can be tailored to the needs of each job performed. 

Residents in Samarinda City feel that digital payments have made it easier to access various bills, such as electricity, 

water, BPJS, and others. Residents in Samarinda City can manage various bills quickly without disrupting work time. 

Residents feel that digital payments are more practical because they can pay various bills on a single platform. Nursiah et al. 
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(2022) state that digital payment services make it easier for customers to check balances, transfer money, and pay bills. The 

ease of access and usability experienced by residents in Samarinda City provide a sense of security due to the presence of bill 

reminder features. The community can also avoid additional costs that may arise from late payments, such as fines or 

administrative fees. All these conveniences make digital payments an efficient solution for the community in fulfilling their 

payment obligations. The increasing presence of digital payments has helped working people in Samarinda City, as they no 

longer need to carry cash. M. T. Putri et al. (2023) state that people feel more benefits when transacting using digital payment 

methods that do not require them to carry cash. Digital payments save time and ensure security when using digital payment 

services. 

 

The Fields Of Work That Make The Most Use Of Digital Payments In Samarinda City 

The occupations in Samarinda City based on main groups 3 and 5 are the occupations that utilize digital payment 

methods the most. Occupations in group 3 include athletes and photographers, who use digital payments every day when 

conducting transactions. Salsabila & Gandajaya (2020) concluded that users of digital payments have varying perceptions 

based on age, education level, occupation, and income. 

Residents of Samarinda City who are athletes use digital payment methods such as e-wallets (Dana and GoPay), as 

well as mobile banking for other transactions. Athletes choose digital payment methods like e-wallets and mobile banking 

due to the perceived speed of transactions when using these payment methods. In line with Adirinekso et al. (2024), digital 

payments offer convenience and speed. Athletes also purchase food and non-food items using digital payment methods. The 

types of food purchased are diverse, such as fast food and snacks, while non-food items include various goods and services 

and household necessities. 

Residents of Samarinda City who work as photographers use digital payment methods such as e-wallets (OVO, 

ShopeePay, LinkAja) and bank transfers to purchase food and various non-food items. (Sandri et al., 2024) state that they 

have high confidence in digital payment methods because they are easy and efficient to use. Photographers feel safer using 

digital payments when making transactions. In line with Surachman et al. (2024), digital payments provide guaranteed 

security. Photographers use digital payments to purchase fast food and food items such as vegetables, fish, chicken, and other 

food items, while non-food items purchased with digital payments include durable goods and various services. 

People in Samarinda who work as athletes or photographers are increasingly relying on digital payments to meet their 

daily needs. Athletes use e-wallets such as Dana and GoPay, as well as mobile banking, because they appreciate the speed of 

transactions offered. Athletes use digital payments to purchase various types of food, such as fast food and snacks, as well as 

non-food items like services and household goods. Meanwhile, photographers use e-wallets like OVO, ShopeePay, and 

LinkAja, as well as bank transfers. Digital payments provide transaction security when used to purchase food and non-food 

items. 

Occupations in Group 5, which include beauty professionals, security guards, and cashiers, are jobs that use digital 

payments daily, while cashiers do not perform digital payment transactions every day. Residents of Samarinda City who are 

classified as beauty experts use digital payment methods such as e-wallets and mobile banking. Rahmayanti & Ilhami (2023) 

found that mobile banking makes transactions convenient and satisfying for users. These jobs utilize digital payment apps 

including GoPay, OVO, and ShopeePay for purchasing food items such as fast food and groceries.  

Beauty professionals not only shop for food but also purchase various non-food items, such as clothing, footwear, 

headwear, and household goods and services using digital payments. This is because beauty professionals find transactions 

through digital payments convenient. Dewani et al. (2024) state that the presence of digital payments aims to provide 

convenience in financial transactions. 

Residents in Samarinda City who work as security guards frequently use digital payment services such as e-wallets. 

Security guards utilize digital payment features to purchase food and groceries such as vegetables, fish, chicken, and others. 

In addition, people who work as security guards also buy non-food items including clothes, footwear, and headgear, as they 

feel that using digital payments is more effective and efficient. Hardiky et al. (2021) said that digital payments offer efficiency 

and flexibility of location in transactions. 

 

CONCULSION  
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Based on research conducted on the analysis of digital payment usage based on occupational groups in Samarinda 

City, it can be concluded that digital payments provide convenience for residents of Samarinda City across all occupational 

groups from Group 0 to Group 9. Residents have experienced efficiency, security, speed, and comfort in transactions using 

digital payments. The most dominant indicator of digital payments is transaction efficiency. Digital payments have become 

an effective and practical solution by supporting daily transactions for residents in Samarinda City without disrupting their 

primary work activities. The occupational groups in Samarinda City that most frequently use digital payments are groups 3 

and 5, which include occupations such as athletes, photographers, security guards, and beauty professionals. Residents in 

these groups utilize e-wallet and m-banking applications to purchase daily necessities. The use of digital payments provides 

convenience and comfort for the community, which dominates the utilization of digital payment methods. 

 

RECOMMENDATION 
The people of Samarinda are encouraged to actively explore digital payment applications to take advantage of available 

promotions and discounts, as well as to seek information about application features that can provide benefits, such as points 

and cashback for frequent users. In addition, for future researchers, it is recommended to conduct a comparative analysis 

between the use of digital payments and cash payments, using comparative analysis based on occupation. 

 

REFERENCES 
Adirinekso, G. P., Judijanto, L., Erwin, Arifin, Y., Simanjuntak, E. R., Wibowo, E., Fauziyah, N. N., & Kusumastuti, S. Y. 

(2024). Bisnis dan Ekonomi Digital (1st ed.). Jambi: PT. Sonpedia Publishing Indonesia.  

Aulia, S. (2020). Pola Perilaku Konsumen Digital Dalam Memanfaatkan Aplikasi Dompet Digital. Jurnal Komunikasi, 12(2), 

311. https://doi.org/10.24912/jk.v12i2.9829 

Adeniji, F. P., Adewole, D. A., Bello, S., Ekirapa, E., Aweko, J., Kiberu, V. M., Opio, C., Waiswa, P., & Fawole, O. I. (2025). 

How prepared is Nigeria digital payment for health workers? A landscape analysis. BMC Health Services Research, 

25(1). https://doi.org/10.1186/s12913-025-12338-z 

Benu, F. L., & Benu, A. S. (2019). Metodologi Penelitian Kuantitatif (1st ed.). Jakarta: Prenadamedia Group. 

Dewani, S. L., Fardani, M., Dharma, F. P., Chrisananda, R. A., Mahmud, A. K., Syamsu, N., Segati, A., Trimulato, Rusanti, 

E., Hijrah, H. Y., & Thoyyibah, M. (2024). Pengantar Ekonomi Digital (1st ed.). Selat Media Patners.  

Dhakiri, M. H. (2014). Klasifikasi Baku Jabatan Indonesia 2014.Jakarta: Menteri Ketenagakerjaan Republik Indonesia. 

Hardiky, M. I., Nova, D. K., Rahmadewi, A., & Kustiningsih, N. (2021). Optimalisasi Digital Payment Sebagai Solusi 

Pembayaran Umkm Roti Kasur. Jurnal Riset Entrepreneurship, 4(1), 44. https://doi.org/10.30587/jre.v4i1.2193 

Hendrawan, M. R. N. A., Marits, S. A., & Herman, S. (2023). Development of Digital Payment Systems in Indonesia. Jurnal 

Ilmiah Manajemen Kesatuan, 11(3), 1335–1344. 

Indonesiabaik.id. (2023). Orang Indonesia Makin Cashless. 

Indriyani, D., & Sartika, S. H. (2022). Pengaruh E-Wallet Terhadap Perilaku Konsumsi Generasi Z Pada Masa Pandemi 

Covid-19. Widya Cipta: Jurnal Sekretari Dan Manajemen, 6(1), 68–74. 

https://doi.org/10.31294/widyacipta.v6i1.12200 

Kalinić, Z., Marinković, V., Kalinić, L., & Liébana-Cabanillas, F. (2021). Neural network modeling of consumer satisfaction 

in mobile commerce: An empirical analysis. Expert Systems with Applications, 175(March), 0–3. 

https://doi.org/10.1016/j.eswa.2021.114803 

Kussujaniatun, S., Sujatmika, & Laksana, D. H. (2022). Digitalisasi Layanan Keuangan Pada Lembaga Jasa Keuangan 

Mikro (1st ed.). Yogyakarta: Zahir Publishing. http://eprints.upnyk.ac.id/35045/1/Buku Digitalisasi Layanan 

Keuangan.pdf 

Klapper, L. (2023). How digital payments can benefit entrepreneurs. IZA World of Labor, April, 1–10. 

https://doi.org/10.15185/izawol.396.v2 

Linck, K., Pousttchi, K., & Wiedemann, D. G. (2007). Munich Personal RePEc Archive Security Issues in Mobile Payment 

from the Customer Viewpoint. 14th European Conference on Information Systems, 2923, 1–11. https://mpra.ub.uni-

muenchen.de/2923/1/MPRA_paper_2923.pdf 

Machali. (2021). Metode Penelitian Kuantitatif  (3rd ed.). Yogyakarta: Fakultas Ilmu Tarbiyah dan Keguruan. 

Nadhilah, P., Jatikusumo, R. I., & Permana, E. (2021). Efektifitas Penggunaan E-Wallet Dikalangan Mahasiswa Dalam Proses 

https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index


 
Volume 14 No. 4. Desember 2025              https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index 

 

 

3257 
 

Menentukan Keputusan Pembelian. JEMMA (Journal of Economic, Management and Accounting), 4(2), 128. 

https://doi.org/10.35914/jemma.v4i2.725 

Nursiah, N., Ferils, M., & Kamarudin, J. (2022). Analisis minat menggunakan mobile banking. Akuntabel, 19(1), 91–100. 

https://doi.org/10.30872/jakt.v19i1.10711 

Permana, T., & Puspitaningsih, A. (2019). Fenomena uang digital. Jurnal Ekonomi Pembangunan, 9(2), 363–373. 

Pramesthi, H. B., Ivana, H. A., & Aulia, I. S. (2024). Perbedaan Penggunaan E-Wallet oleh Mahasiswa Laki-laki dan 

Perempuan. Jurnal Lmu Administrasi Bisnis, 13(2), 499–509. 

Putri, M. T., Hatta, A. J., & Indraswono, C. (2023). Analisis Persepsi Kemanfaatan, Persepsi Kemudahan, Kepercayaan, Gaya 

Hidup, Literasi Keuangan, Dan Risiko Terhadap Penggunaan Qris Sebagai Alat Pembayaran Digital Pada Mahasiswa 

Di Yogyakarta. Jurnal Ekonomi Dan Bisnis, 17(3), 215–228. https://doi.org/10.53916/jeb.v17i3.73 

Rahmayanti, S., & Ilhami, F. (2023). Pengaruh Peningkatan Kualitas Mobile Banking Terhadap Kepuasan Nasabah Bank 

BTN Kantor Cabang Pekanbaru. Jurnal Akuntansi Dan Ekonomika, 13(1), 126–

134.https://doi.org/10.37859/jae.v13i1.4746 

Ramadhan, A. W., Susanto, A., & Saraswati, G. W. (2023). Implementasi Digital Payment Gateway Midtrans Pada Sistem 

Agribisnis Di Temanggung (SIADIT). Jurnal Sains Komputer & Informatika (J-SAKTI, 7(1), 95–107. 

Rahmasari, A. D., Sugih, S., & Ely, Y. (2022). Minat Dan Motivasi Masyarakat Dalam Mengikuti Kegiatan Senam Minggu 

Pagi Pada Klub Kebugaran Se-Kota Jambi. Jurnal Score, 02(02), 39. https://mail.online-

journal.unja.ac.id/score/article/view/18151 

Reza, H. K. (2017). Electronic Payment (Me. Susanti & N. Hidayat (1st ed.). Cirebon: Wisata Bestari Samasta.  

Sagayarani, D. (2021). Digital payments in India - statistics & facts. Name of Conference: International Conference on 

“Paradigm Shift in Taxation, Accounting, Finance and Insurance, 28–33. 

https://www.statista.com/topics/5593/digital-payment-in-india/ 

Salsabila, S. K., & Gandajaya, L. (2020). Studi Persepsi Konsumen Mengenai Mode Pembayaran Digital. Journal of 

Accounting and Business Studies, 5(1), 59–73. https://doi.org/10.61769/jabs.v5i1.476 

Sandri, S. H., Ardi, H. A., & Syafitri, R. (2024). Pengaruh Tingkat Kepercayaan Terhadap Kualitas Layanan QRIS di 

Pekanbaru. Jurnal Akuntansi Dan Ekonomika, 14(2), 262–269. https://doi.org/10.37859/jae.v14i2.7681 

Sibarani, B. E., Nurfitriyenny, Rahman, I., Wahyuliza, S., Azmi, R., Budiwidjojo, A. S., Kremer, H., Sugangga, R., Patria, 

R., Hidayat, M. S., Wijaya, L., Gideon, A., & Candra, S. (2023). Ekonomi dan Bisnis Digital (D. W. Mulyasari (1st 

ed.). Sukoharjo: Pradina Pustaka.  

Silalahi, V. A. J. M., & Dotulong Tangkudung, A. G. (2024). Efisiensi dan Efektivitas Penggunaan Uang Elektronika (E-

Money) dalam Inovasi Pengembangan Bisnis. Journal of Economics and Business UBS, 13(2), 631–641. 

https://doi.org/10.52644/joeb.v13i2.1579 

Sudiantini, D., Ayu, M. P., Aswan, M. C. A. S., Prastuti, M. A., & Apriliya Melani. (2023). Transformasi Digital : Dampak, 

Tantangan, Dan Peluang Untuk Pertumbuhan Ekonomi Digital. Trending: Jurnal Ekonomi, Akuntansi Dan 

Manajemen, 1(3), 21–30. https://jurnaluniv45sby.ac.id/index.php/Trending/article/view/1115 

Surachman, A. E., Zuhra, S., Tarmizi, R., Anantadjaya, S. P., Nagari, A., Pekerti, R. D., Yuliastuti, H., Languyu, N. Y., 

Devila, R., Annas, M., Munir, S., Anggraini, D. T., Tadjie, G. S., Basmar, E., Ayuandiani, W., Meliana, & Sutani. 

(2024). Manajemen Keuangan di Era Digital (1st ed.). Banten: PT.Sada Kurnia Pustaka. 

Tanjung, A., Tobing, C. T. L., Ar, N. A., & Pane, S. G. (2024). Analisis Sistem Pembayaran Menggunakan Dompet Digital. 

INTECOMS: Journal of Information Technology and Computer Science, 7(1), 282–289. 

https://doi.org/10.31539/intecoms.v7i1.8911 

Tazkiyyaturrohmah, R. (2018). Eksistensi Uang Elektronik Sebagai Alat Transaksi Keuangan Modern. Muslim Heritage, 

3(1), 23. https://doi.org/10.21154/muslimheritage.v3i1.1240 

https://ejournal.unibabwi.ac.id/index.php/sosioedukasi/index

