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ABSTRACT 

 

The increasing globalization of healthcare requires midwives to develop effective 

English communication skills since it has become the standard of international 
communication in healthcare facilities. This research aims to evaluate the English language 
needs of midwifery students and identify gaps in current instructional practices.   The research 

design was qualitative, and data was collected through questionnaire responses, semi-
structured interviews, and document analysis.   The samples included 30 participants from 
midwifery students, instructor, and clinical supervisor. The findings indicated that all students 

acknowledged medical terminology and patient communication skills as vital subjects.   
Students expressed anxiety and a lack of readiness using English in clinical settings because 

of the substantial difference between classroom learning and real-world practice.   The study 
finds that English for Specific Purposes (ESP) curricula do not adequately address the precise 
linguistic requirements that characterize midwifery practice. Developing curricula for 

midwifery students should use authentic material and contextualized scenarios, integrated 
with language training by clinical supervisors and support from educators, may assist students 

in real-world engagement to enhance clinical care across settings. Future research should 
examine larger factors that shape language education in health services. 

 

Keywords: English for Specific Purposes (ESP); English Language Needs; Midwifery 
Students 

A. Introduction 

Healthcare globalization has generated a need for efficient healthcare communication 

among professionals, particularly midwives, who deliver maternal and child health services. 

The increasing interconnectedness of healthcare systems necessitates that midwives 

effectively communicate with patients, families, and colleagues across linguistic lines 

(Gerchow et al., 2021).   This arouses the need to have English as its standard language of 

communication (Warde et al., 2018). Hence, this field requisite an immense command over 

English language. Effective communication is vital to delivering quality care, patient safety, 

and satisfaction (Noviyanti et al., 2021). Therefore Midwives need to acquire appropriate 

language skills as they operate in demanding clinical environment while interacting with 

multidisciplinary teams. 
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Moreover, Telemedicine practices and international health initiatives have 

strengthened the necessity for midwives to be proficient in English.   Midwives must 

participate in international conferences, training programs, and collaborative research 

because, as healthcare services, they now extend outside geographical areas (Kyei et al., 

2023). Midwives need excellent English proficiency to succeed during these healthcare 

opportunities because they need effective skills in written and spoken English.   The ability to 

communicate in English enhances professional development and contributes to the overall 

quality of care provided to patients (Al Shamsi et al., 2020). Therefore, addressing the English 

language needs of midwifery students is essential for preparing them to meet the challenges of 

a globalized healthcare landscape.  

According to the ESP framework, needs analysis is essential because it helps identify 

professional skills that lead to effective work performance (Hidayati & Haryati, 2018). In 

midwifery, this includes the knowledge of medical terms, patient communication skills, and 

teamwork interaction (Silvia, 2015).   By focusing on these areas, targeted instruction within 

ESP programs refers to areas that match the actual situations midwifery practitioners face. 

Students become more interested and enhance their language proficiency when real-life 

training materials, and realistic scenarios, are included in their educational program (Mebert 

et al., 2020). 

Indonesia has also seen the emergence of need more for midwifery health care 

providers who are also proficient in English as the health care industry continues to change in 

this country. Stikes Banyuwangi understood this necessity and is trying to suit their graduates 

to face the challenge in the future of their profession. Moving from classroom education to 

clinical practice is a challenging time for midwifery students, especially when it comes to 

their ESP performance. One major problem in this research has been determining the specific 

English language needs of these students as they get ready to interact with patients and 

professionals in clinical environments. That is, the language and communication skills that 

are specific to a particular context, so that in midwifery practice, competent interaction 

becomes possible. Many midwifery students describe inadequate didactic or practice-based 

training to discuss care roles in English clinical environments, which appeared to lead to 

anxiety that curtailed opportunity and ultimately professional self-confidence. (Alhassan, 

2019).  
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Another critical research problem is assessing current ESP instruction's effectiveness 

within the STIKES Banyuwangi midwifery program. English language education in academic 

institutions focuses more on standard skills (general English), yet it may not sufficiently 

addressntial concepts required for midwifery practice. This raises questions about the 

connection between classroom teaching and clinical application since students' language skills 

may have gaps upon entering clinical education.   The research examines these problems to 

collect information that will aid curriculum development and instructional strategies that 

enhance midwifery student readiness for healthcare practice roles. 

Midwifery students at STIKES Banyuwangi require a comprehensive analysis of their 

English language needs because of the gap between academic knowledge and practice field 

requirements.   Developing targeted ESP curricula requires thorough knowledge of student 

needs to provide skills for future professional success (Mao & Zhou, 2024). At STIKES 

Banyuwangi, midwifery students face unique challenges in acquiring the necessary English 

language skills. The presence of many students from different linguistic backgrounds may 

also have an impact on their ability to understand specialized terminology and concept. 

The primary purpose of this research is to discover the English language needs of 

midwifery students in STIKES Banyuwangi. The study also performs a purposeful needs 

analysis to determine what features of communication professionals require when speaking 

within clinical contexts. This data will be valuable in creating an ESP curriculum that is 

representative of the midwifery contemporary practice. Understanding students' need for 

language is crucial in preparing them for their upcoming challenges in their field of work and 

providing high quality patient care.  

Moreover, this research also intends to prove the reasons why these language needs 

need to be included in the curricula of STIKES Banyuwangi. The research focuses on the 

midwifery students and their need for an effective transition of theoretical knowledge into 

their clinical practice experience. This examination needs to be aligned correctly with 

practical skills development as mastering the theoretical concepts is required for achieving 

language competencies, which are crucial for clinical healthcare communication (Purabdollah 

et al., 2023).  This finding will assist midwifery education implement ESP programs to 

enhance the future knowledge of midwives. The study implicitly seeks to answer: 1) What are 

the English language needs of midwifery students at STIKES Banyuwangi?, 2) What are the 
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gaps in the current ESP instructional practices within the STIKES Banyuwangi midwifery 

program? 

This study meets the gap in the literatures by conducting a needs analysis, which 

results in recommendations for the design of an ESP curriculum which seeks to address the 

particular language needs of Indonesian midwifery students who wish to progress their 

education and practice in the field of midwifery. 

 
B. Research Method  

This study employs a qualitative research to explore in depth into the English language 

needs of Bachelor of Midwifery student at STIKES Banyuwangi. Considering the key interest 

of this investigation, qualitative research would yield the optimal results because it allows 

researchers to dive deeply into understanding how participants conceptualize and experience 

English language use at clinical sites (Creswell & Creswell, 2018). By focusing on the 

subjective lived experiences of students, instructors, and clinical supervisors, this approach 

adds contextual data that a quant-based approach may not capture. Their complexities 

towards specific professional contexts mean that a qualitative design can make an appropriate 

rationale for this floors.  

The target population for this study consists of Bachelor of Midwifery students at 

STIKES Banyuwangi, a prominent institution in Indonesia known for its commitment to 

healthcare education.   This population is particularly relevant as midwifery students are 

required to develop specialized English language skills to communicate effectively in clinical 

settings, where they interact with patients and healthcare professionals.   Second and third 

year students form the target group since their clinical experience allows them to offer 

relevant insights about their language needs. 

The study uses purposive sampling to recruit participants who met the inclusion 

criteria (enroll in the midwifery program and finish a minimum of one clinical rotation).   This 

approach allows for selecting individuals who can provide rich, relevant data regarding their 

experiences with English language use in clinical settings (Campbell et al., 2020).   

Additionally, the study's design combines convenience sampling to choose qualified 

participants with convenience sampling for participants who are willing and accessible in 

order to conduct practical data collection (Golzar & Tajik, 2022). 
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The sample includes 20 midwifery students, 5 instructors, and 5 clinical supervisors.  

This diverse sample will provide a comprehensive view of the English language needs from 

multiple perspectives within the educational and clinical contexts (Creswell & Creswell, 

2018). The chosen participants have different age groups, educational backgrounds, and 

multiple degrees of English proficiency to give researchers a detailed perspective on factors 

that shape their language needs and encounters.   The research data collection process 

includes questionnaires and semi-structured interviews, document analysis, and observations. 

The designed questionnaires evaluate the students' self-perceived language needs and 

difficulties, regarding vocabulary topics, communication skills, and clinical English 

proficiency. The selected instrument will create numerical data points to enhance the results 

obtained from qualitative interview analysis. 

Semi-structured interviews measure students', their instructors', and clinical 

supervisors' perspectives on English language use in midwifery practice.   The researchers 

record their interviews for transcription purposes to ensure the authentic presentation of 

participant statements. The researcher also analyzes existing ESP curriculum materials that 

STIKES Banyuwangi employs for midwifery education as part of document analysis. This 

analysis help identify the extent to which the curriculum addresses the specific language 

needs of students and highlight any gaps that may exist.   Additionally, observational studies 

of students take place during clinical practice whenever possible to assess their real-time 

language use, which adds contextual value to other collected data (Cohen et al., 2018).  

Qualitative data analysis employs thematic and content analysis to extract patterns and 

themes from the collected data. The combination of thematic and content analysis permits the 

participants to experience English language needs while establishing standard procedure, 

classification and interpretation through  questionnaire, interview, and document review 

analysis.   Thematic analysis several stages: familiarization with the data, generating initial 

codes, searching for themes, reviewing themes, defining and naming themes, and producing 

the final report (Naeem et al., 2023).  

The study strengthens the accuracy of its results by implementing data source 

triangulation. Researcher validity occurs by integrating questionnaire and interview data with 

observational and documentary data to seek matching results and validate study findings 

(Karunarathna et al., 2024). Additionally, member checking was utilized to enhance the 

trustworthiness of the qualitative data analysis. This process involves presenting initial 
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analysis findings to participants to validate that researchers' interpretations synchronize with 

representations (Birt et al., 2016).  

Research on human participants requires maximum attention to ethical principles 

within educational institutions and medical facilities. Informed consent will be obtained from 

all participants before their involvement in the study. The researchers explain every aspect of 

the study to participants, including its objectives and methods, safety risks and advantages, 

and the total right to withdraw from the study at any time.   

Confidentiality was strictly maintained throughout the research process.  All reports 

and publications eliminate participant identities, while data identifiers will be stripped from 

the dataset to preserve participant privacy (Cohen et al., 2018). The research team has 

exclusive access to password protected data files where research data is safely stored. 

Maintaining confidentiality creates an environment with security protocols encouraging 

participants to freely describe their experiences. 

 
C. Research Finding and Discussion 

Table 1: Demographic Characteristics of Participants 

Students’ Demographic Total Percentage 

Gender Male 0 0% 

 Female 20 100% 

Grade Second Grade 5 25% 

 Third Grade 6 30% 

 Fourth Grade 9 45% 

English Proficiency Level Beginner 12 60% 

 Intermediate 6 30% 

 Advance 2 10% 

 The demographic data of the 20 student participants (Table 1) reveals that all 

were female, with a distribution across second (25%), third (30%), and fourth grade (45%).  

Notably, a majority (60%) identified as beginners in English proficiency, while 30% were at 

an intermediate level and 10% at an advanced level.  This distribution in proficiency levels 

underscores the varied starting points of students entering clinical settings and highlights the 

need for adaptable ESP instruction. 
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Table 2: Key Areas of Language Proficiency Required 

No Proficiency Area Student Percentage 

1 Medical Terminology 20 100% 

2 Patient Communication Skills 17 85% 

3 Interprofessional Collaboration 12 60% 

4 Report Writing 13 65% 

5 Documenting Patient Care 18 90% 

6 Listening Comprehension 11 55% 

Findings from Table 2 indicate a consensus on the essential language skills required. 

All student participants (100%) identified "Medical Terminology" as a crucial proficiency 

area, followed by "Documenting Patient Care" (90%), and "Patient Communication Skills" 

(85%).  This aligns with the research objective to pinpoint specific communication features 

needed in clinical contexts  and is consistent with literature emphasizing the necessity of 

specialized vocabulary in medical fields (Ma'rufa, 2023)  and the importance of patient 

communication (Silvia, 2015).  The high demand for these skills confirms their centrality to 

effective midwifery practice. Students frequently mentioned terms related to "Obstetrics 

terms, Neonatal care, Antenatal and postnatal care, Patient assessment, Medical history 

taking, Patient Interaction Phrases, Medical Procedures, and health education", illustrating the 

specific lexical domains requiring mastery. 

Table 3.   Communication Barriers faced by Midwifery Students 

No Barriers Student Percentage 

1 Lack of Vocabulary 14 70% 

2 Pronunciation Issues 13 65% 

3 Anxiety in Speaking 15 75% 

4 Inability to Understand Accents 11 55% 

5 Lack of Practice Opportunities 10 50% 

6 Not confident in using English 14 70% 

 Despite acknowledging these crucial areas, students reported significant 

communication barriers. As shown in Table 3, the most prevalent barriers were anxiety in 

speaking (75%) and lack of vocabulary (70%). Pronunciation issues were reported by 65% of 

students, and 70% lacked confidence in using English. Additionally, 55% struggled with 

understanding accents, and 50% reported a lack of practice opportunities. These findings 
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underscore inherent limitations in current educational approaches regarding real-life 

communicative purposes, as anxiety is a known major obstacle to language performance in 

high-stakes environments like healthcare. The students' self-reported confidence issues 

suggest a gap between theoretical understanding and practical application, indicating that 

standard classroom methods may not provide sufficient opportunities for practical experience. 

Table 4.   Gaps in Classroom Learning vs. Clinical Application 

No Gaps Student Percentage 

1 Lack of Practical Application 16 80% 

2 Insufficient Focus on Medical 

Terminology 

15 75% 

3 Limited Role-Playing Exercises 12 60% 

 As shown in Table 4, 80% of students pointed to a "Lack of Practical Application" in 

their English language training, and 75% noted an "Insufficient Focus on Medical 

Terminology" in the classroom.  Furthermore, 60% felt there were "Limited Role-Playing 

Exercises. 

Table 5.   Thematic Analysis of Interview Data 

No Theme Key Insights 

1 Need for Specialized 

Training 

Participants emphasized that midwives should 

get special training in medical terminology and 

communication techniques. 

2 Anxiety and Confidence 

Issues 

Participants reported anxiety and nervousness 

when using English in clinical settings, which 

diminished their confidence levels and skills in 

practice (performance). 

3 Gaps in Practical Training Participants identified a gap between academic 

studies and practical medical situations. 

4 Desire for Practical 

Experience 

The participants showed intense passion for 

actual application experiences, which would 

enable them to use their English capabilities in 

realistic professional settings. 
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This quantitative data supports the thematic analysis (Table 5), where "Gaps in 

Practical Training" was a prominent theme, with participants identifying a disparity between 

academic studies and the realities of practical medical situations.  This finding, that classroom 

theory is often insufficient for preparing students for real-world clinical encounters, resonates 

with Suryanti et al. (2025), who identified a similar gap between educational and clinical 

professional requirements. 

The findings reveal critical insights into the English language needs of midwifery 

students at STIKES Banyuwangi, particularly concerning their proficiency in ESP. The study 

confirmed that success in medical practice depends on mastering specific terminology and 

professional communication.   It aligns with the study that emphasizes the need for 

specialized vocabulary in medical contexts (Ma’rufa, 2023). The students showed 

unpreparedness to use English in real clinical situations, which supported the previous study 

about the gap between educational and clinical professional requirements (Suryanti et al., 

2025). So, future healthcare professionals need specialized curriculum adjustments because 

their field demands specific linguistic preparation. This mismatch reveals that educational 

institutions should make immediate curriculum changes to their healthcare programs to 

address the specific linguistic demands of their future professions. 

The research findings of student difficulties with speaking fluently and their 

vocabulary limitations indicate inherent limitations in existing educational training 

approaches for real-life communicative purposes. According to Hajiyeva (2024), anxiety acts 

as a major obstacle to language performance when people need to perform in settings of high 

stakes, such as healthcare environments.   The students' statements about their confidence 

reveal that they experience difficulty in theoretical understanding and practical use, which 

indicates that standard classroom methods do not give enough practical experience 

opportunities.   So, language education needs to add practical scenarios to improve student 

readiness in clinical practice (Jibran et al., 2024).  

Furthermore, interview responses demonstrated participants' of inadequacy regarding 

their English abilities when interacting clinically.   Students experienced frustration from 

encountering medical terminology during clinical interactions with medical staff, thus 

confirming research that shows ESP vocabulary training is required (Hariyanto et al., 2022).   

Anxious feelings in English communication tend to create a negative self-image and reduced 

engagement,, affecting patient medical care quality. Midwifery students need essential 
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emotional and psychological barrier resolution for effective learning conditions to develop 

properly. 

The findings demonstrate the need for a complete needs analysis to develop curricula 

specifically dealing with the language needs of midwifery students.  Educational reforms that 

focus on practical language competencies and psychological supports must be developed 

because the present teaching strategies do not meet student requirements. The healthcare 

system transformation requires midwifery training programs to transform their methods and 

teach students skills that will help them manage clinical practice demands effectively. 

The implications of this study create substantial value for designing a specialized ESP 

curriculum for midwifery students.   First and foremost, it is crucial to incorporate specific 

English language skills that directly align with the needs identified in the research.   An 

educational program must focus on medical jargon and teaching patient communication and 

interprofessional collaboration.   Dou et al. (2023) argue that a proper ESP curriculum should 

recognize professional language requirements to give students the appropriate skills needed 

for clinical work.   Educational efforts to focus on these areas will help teachers improve 

students' command of English for practical needs. 

The essential development of authentic content and practical assignments should stem 

from real-life clinical situations.   Educational exercises should include clinical role-playing 

scenarios, case study assignments, and peer-to-peer English communication opportunities.   

Studies have proven that realistic practice experiences improve both student language learning 

progress and knowledge retention (Kong, 2021).   A curricular structure that emulates clinical 

realities allows educators to build an effective learning space that promotes participants to 

engage actively with both language proficiency and situational learning. 

The research findings prompted the recommendation to unite clinical practice 

education with the language learning process.   Language instructors and clinical supervisors 

can work together to develop coherent learning experiences that benefit students more 

effectively. The partnership should develop curricula that unify language instruction with 

clinical objectives, thus making academic lessons directly connected to future career 

demands.   Yang et al. (2024) explain that interdisciplinary teaching methods create 

substantial student learning outcomes and equip graduates adequately for future professional 

demands. 
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Constant support and training initiatives must be available to both instructors and 

clinical supervisors in order for them to deliver and evaluate language skills efficiently.   

Professional development programs should provide teaching methods that enable ESP 

instruction that focuses on meeting the specific needs of midwifery students at STIKES 

Banyuwangi.  The comprehensive educational strategy offers benefits to students while 

strengthening midwifery education quality at STIKES Banyuwangi. 

The study delivers important findings regarding the English needs of midwifery 

students, yet it demonstrates certain weaknesses. The qualitative methodology is a significant 

limitation because it restricts the research results from applying to a wide range of midwifery 

students enrolled in various educational institutions. Future research benefits would increase 

when mixed methods use qualitative and quantitative data to gain extensive knowledge about 

language needs in different educational settings (Creswell & Creswell, 2018). 

The research findings are potentially restricted by the small number of 30 participants 

selected for the study. A wider number of participants would have strengthened the research 

outcomes and improved result reliability even if the sample included diverse participants from 

various backgrounds and at different stages of English language skills. The research findings 

would gain depth by including participants from various educational settings between 

multiple midwifery institutions. The questionnaire and interview methods implemented in this 

study also have limitations. Self-reported data might distort responses through social 

desirability and recall biases (Paulhus, 2020). Future research should observe student 

interactions in clinical environments to improve self-reported language assessment by 

obtaining more objective data. 

Moreover, focusing on specific language needs, particularly in midwifery settings, 

eliminates broader institutional problems connected to healthcare English language education.   

Institutional policies, together with resource availability and faculty training issues, strongly 

affect the success of ESP programs.   Future research should focus on resolving these 

systemic elements to develop more extensive information that might provide better solutions 

for enhancing English language training in midwifery educational programs. 

 
D. Conclusion 

The study found crucial English language needs for midwifery students at STIKES 

Banyuwangi, specifically highlighting the necessity for proficiency in medical terminology, 
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patient communication, and interprofessional collaboration. It was found that current 

instructional practices exhibit substantial gaps when compared to students' actual language 

needs. Consequently, the research strongly recommends restructuring curricula to integrate 

practical skills and real-world materials to better prepare students for clinical practice. Key 

recommendations for ESP curriculum development include incorporating role-playing and 

practical scenario materials, and fostering collaboration between language instructors and 

clinical supervisors. These findings have significant implications for policy and practice, 

advocating for educational reforms that prioritize practical language competencies and 

psychological support, ultimately enhancing the quality of midwifery education at STIKES 

Banyuwangi and preparing students for the demands of a globalized healthcare landscape.   

Future research must employ mixed methods with extensive sample sizes from different 

healthcare institutions to develop better insights about language needs in midwifery 

education. 
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